MELBOURNE
GRAMMAR SCHOOL
AN ANGLICAN SCHOOL

DIRECT DEBIT — CLIENT SERVICE AGREEMENT
Our Commitment to You:

Drawing arrangements
1. If a due date falls on a non-business day, the drawing will occur on the next business day.

2. We will not change the amount, frequency, or timing of drawings without notifying you and receiving
your prior approval.

3. We reserve the right to cancel your Melbourne Grammar School direct debit arrangement if three or
more drawings are returned unpaid by your nominated financial institution; and may require you to
establish an alternate payment method.

4. We reserve the right to apply a dishonour fee of $ 50.00 if a drawing is returned unpaid. The applicable
fee is listed in the School’s Schedule of Fees available on our website.

5. We will keep all information relating to your nominated account strictly private and confidential.

Your Rights

1. You may cancel your Melbourne Grammar School direct debit arrangement at any time by giving
written notice to us. Notice must be received at least 7 business days prior to the next scheduled
drawing.

2. You may request to stop a specific drawing by notifying us in writing at least 7 business days prior to
the drawing date.

3. You may request a change to the drawing amount by contacting us no less than 7 business days
prior to the due date.

4. If you believe that a drawing has been made in error or outside the agreed arrangements, you should
contact us directly so we may address and resolve the matter promptly.
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Your Commitment to Us:

Your responsibilities

1.
2.

Ensure that sufficient cleared funds are available in your nominated account on each due date.

Ensure that the direct debit authorisation provided to us matches the signing instructions held by your
financial institution.

Advise us promptly if your nominated account is changed, transferred, or closed.

Arrange an alternate payment method with us if your direct debit arrangement is cancelled by you or
by your financial institution.

Cancellation Process
You may cancel your Direct Debit Request by notifying Melbourne Grammar School in writing via
accountsreceivable@mags.vic.edu.au or by contacting the Finance Team on 03 9865 7540.

If you cancel your Direct Debit Request in full, this Direct Debit Client Service Agreement will no longer apply.
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